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Student Development Academic and Service Complaint Form
NOTE:  Information provided on this form will remain confidential unless the student grants permission for it to be shared.
Date

Name

T Number




Course & Section # (CRN)

Instructor




Phone number, e-mail address, and convenient times you can be reached


When a student requests an appointment with the Dean of Student Development to discuss an academic concern and/or complaint, it is assumed that the student has already communicated with appropriate administrators and has been unable to resolve his or her concern(s) Dean’s office located in AD, Room 163, or call 646-1605 for appointment.
· Prior to requesting an appointment with the Dean of Student Development have you met with and/or communicated with?
1. Course instructor  
Yes_____     No_____

2. Academic Head of the department/division
Yes_____     No_____
3. Service Director of Department
Yes_____     No_____

· If yes, please list their names.
Instructor


Department Head


· If no, please explain the reason(s) why you have not.

To better understand and deal with your concern(s), please provide the following information.  Note:  You may attach additional pages if necessary.
Please state clearly and briefly:

· The facts that explain your concern(s)

· The response provided when you met with appropriate faculty and/or administrator(s)

· The outcome you are seeking to resolve your concern(s)

Explanation provided by faculty and/or appropriate administrator(s):  (Attachments)

Resolution/Decision:

Dean of Student Development 
Date 

Student’s Signature 
Date 

I give permission for this information to be shared. 


Student’s Signature                            Date
If for any reason a student cannot make it to the Pendleton Campus, this form can be retrieved via eTC and faxed (864-646-1530), emailed (tlollis@tctc.edu), or mailed to the Dean of Student Development, Tri-County Technical College, PO Box 587, Pendleton, SC 29670.
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